
 
 

Address: 9556 State Highway 95, Princeton, MN 55371   
Phone: 763-313-9152  

mason.customtouchcoatings@gmail.com 
 

We will call or message you when your job is complete. Quality cannot be rushed. 
 

Please send this sheet and the waiver of liability agreement along with your parts.  
 

Please fill out and sign 
 

 Name:  
____________________________________________  
 
How did you hear about us? 
____________________________________________ 
 
Phone: 
 ___________________________________________  (Text or Call)? 
 
 Date shipped: 
 __________________ 
  
Email: 
 ___________________________________________  
 
Return shipping address: 
____________________________________________________________________________ 
 
Please tag or label all parts if choosing multiple colors. It will make it easier for us and will 
lessen the chance of mistakes happening.  
 
 
 

Quantity Color Choice Part Description 
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 We will call or message you if there is any confusion on instructions.  
 
Special Instructions:  
 
 

 
 
 

DISCLAIMER: 
Powder coating items must withstand a 400-degree cure temperature. You must remove all 
gaskets, seals, any plastic, or anything that cannot be coated etc. Custom Touch Coatings is not 
responsible for any piece that is damaged in the disassembly process. Extra charges will apply 
for parts in need of dismantling and/or assembly. All parts will be media blasted and/or 
chemically stripped. Customer expressly acknowledges the existence of the pre-existing 
damage to parts described above and releases Custom Touch Coatings from any liability or loss 
in connection with such damage, including an exacerbation of the described damage. 
 
Cast aluminum, cast iron, magnesium, or other specific substrate parts may experience 
out-gassing and/or bubbling in the powder coated finish. Custom Touch Coatings will take every 
precaution to avoid out-gassing, however Custom Touch Coatings cannot be held responsible 
for bubbling caused by porous substrates. 
 



Custom Touch Coatings does everything in their power to get your items prepped and coated in 
a timely fashion. Due to having many customers, we have found it easier for both the customer 
and Custom Touch Coatings to use the first in first out method. Turnaround times change daily 
and we do our best to represent an accurate time frame. 
 
Custom Touch Coatings is not responsible for any items that are damaged during the powder 
coating process or shipping process. Customer is responsible for all interior & exterior cleaning 
prior to placing items back into use. After completion, parts will be shipped back to the customer 
once the job is paid for in full.  
 
Customer agrees to all the information stated above.  
 
Sign _____________________________________    Date ____________________________ 


